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SUMMARY

Van Deventer, Dowlath & Marx (VDM Attorneys) is a leading law
firm based in Sandton, Johannesburg, with over 35 years of
—experience serving the property industry. Our firm has built a
strong reputation for excellence in conveyancing and property law,
assisting clients with seamless property transfers, bond
registrations; and all related transactions. We pride ourselves on
providing personalised, efficient service, backed by .a deep
understanding of the South-African|property market and regulatory
environment.

In addition to ouriconveyancing expertise, VDM Attorneys offers
robust litigation ‘Services, represénting individuals, businesses,
and community ¥schemes 4 a wide range of property and
contractual disputes. Qur team of dedicated legal professionals
combines technical skill with strategic thinking to deliver effective
solutions tailoredto each client's needs. At'VDM Attorneys, we are
committed.to uphelding the highest standards of professionalism,
integrity, and client care in every matter we handle.
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Key Individuals

VDM Attorneys is proud to present a dedicated team of legal professionals who will be directly responsible for the successful
execution of your levy collection services. Each team member brings a wealth of experience, specialised knowledge, and a
commitment to delivering exceptional service. With deep expertise in property law, conveyancing, and litigation, our key
individuals are well-equipped to provide strategic guidance, practical solutions, and consistent support throughout the course

of the project.

Cor van Deventer (LLB, Conveyancer, Notary)

Cor brings over 25 years of experience in property law, conveyancing, and notarial
practice, with a strong focus on advising clients on property structures and the
specialised aspects of residential and commercial property transactions. Over the
course of his career, he has built an extensive network of business partnerships across
South Africa. Property developers and investors rely on Cor for comprehensive support
in township developments, township proclamations and applications, sectional title
schemes, rezoning, subdivisions, property consolidations, and the registration of real
rights in land. His expertise also includes conducting due diligence investigations,
assisting with financing applications, and managing all legal aspects of commercial and
residential property transactions.

Ann-Suhet Marx (B.Com Law, LLB, Mediator)

Ann-Suhet is a driven legal professional with a proven track record in managing levy
collection accounts efficiently and strategically. Her strong leadership, meticulous case
management, and analytical skills ensure effective recovery processes and foster trust
with both clients and stakeholders. With extensive experience in resource
management, litigation and conflict resolution, Ann-Suhet is highly skilled at navigating
disputes and securing successful outcomes, while maintaining a strong commitment
to professionalism, teamwork, and client service.

Johlene Wasserman (LLB, LLM, Conveyancer, Mediator)

Johlene has more than 17 years of experience, proven expertise and passion for
Property and Real Estate law, Community Schemes, Dispute resolution, Corporate
and scheme governance, compliance and enforcement, mediation, and contract
management. She has written many articles and has been a guest speaker on
multiple platforms and panels pertaining to discussions on Community Scheme
compliance. During her tenure in a senior managerial role at the CSOS, Johlene was
instrumental in drafting much of the organisation's governance framework, training
structures, materials, policies, and procedures.
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At VDM Attorneys, we understand that effective levy collection is vital to the financial health and smooth operation of community
schemes across South Africa. With extensive experience in sectional title and homeowners' association matters, our firm offers
a specialised, legally compliant, and results-driven approach to levy recovery.

We recognise that unpaid levies place significant strain on the management and sustainability of community schemes. Our
services are designed to relieve trustees, managing agents, and scheme executives from the burden of chasing arrear
contributions, while ensuring a professional, respectful process that protects relationships within the community.

VDM Attorneys is committed to providing efficient, transparent, and cost-effective levy collection solutions tailored to the unique
needs of each scheme we serve. Our team combines deep knowledge of the legal landscape with a practical, proactive strategy
to maximise recovery and support long-term financial stability.

Legislation Applicable
Currently in South Africa we have the below legislation applicable to sectional titles:

= Sectional Titles Act 95 of 1986 (STA);
= Sectional Titles Schemes Management Act 8 of 2011 (STSMA); and
= Community Schemes Ombud Service Act 9 of 2011 (CSOS).

Liability for Contributions and Legislation Regulating Contributions

The liability for levies as well as the levy collection process has always been regulated by the Sectional Titles Act, Act 95 of
1986 ("STA"), but has since been mostly repealed by the Sectional Titles Schemes Management Act, Act 8 of 2011 ("STSMA").

The STA is still applicable to the conveyancing aspects of sectional title ownership, however, the aspects such as liability to
contribute towards levies in a sectional titles scheme as well as the legal process in collection arrear levies are now regulated
by the Sectional Titles Schemes Management Act.

In terms of the STSMA more specifically Section 3(I)C, an owner/member of a Body Corporate is liable to contribute, in
proportion towards the levies, as approved by the Trustees of the Body Corporate, as well as any additional contributions as
approved by the Trustees. If and when a member falls into arrears or refuses to make payment of their monthly levies, that is
where the legal process is initiated.

Levy Collections Explained
All owners of sectional units are obliged to pay validly raised general and special levies to their bodies corporate. Monthly levies
are paid monthly in advance and are collected by the appointed Managing Agent or body corporate. These levies are utilised to

meet the costs of running the sectional title scheme which would include payment of insurances, electricity and water, security
and maintenance of the common property.
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In the event of owners defaulting in paying their levies, the owners who have duly paid effectively have to subsidise the defaulting
owners and the body corporate as a whole is prejudiced.

If the defaulters persist, the body corporate will experience a shortfall in their expected income and it may not have enough
funds to cover its running expenses.

It is essential that a scheme's trustees and Managing Agent are committed to ensuring that arrear levies are collected. The
trustees must ensure that they have resolved to charge an appropriate rate of interest on overdue amounts in terms of the
prescribed Management Rules.

According to legislation, a Body Corporate has a discretion to either:
1. Refer the dispute to the Ombud; or
2. Proceed to court with the defaulting owner in the appropriate jurisdiction.

Community Schemes Ombud Service Act however states that "disputes” between the owner and the Body Corporate can be
referred to CSOS. An example would be the incorrect calculation of levies. Mere arrear levies would normally proceed to Court
as per the process proposed by VDM Attorneys below.

Legal Process Involved in Collection Arrear Levies

The legal process involved in collection arrear levies to some may seem like a complicated process, however, it is not as
complicated as one may think when you have an experienced attorney in the employ of the Body Corporate.

The legal process involved is summarily as follows:
1. The (registered) Letter of Demand:

The letter of demand is sent in terms of Section 56 of the Magistrates' Court Act, 32 of 1944 (hereinafter referred to
as "the Act"), to the debtor(s). Although this is not a compulsory requirement, it is always advised as it is in the
Plaintiff's best interests, as it initiates the legal process informally but also allows the Plaintiff (the Body Corporate) to
claim interest on the outstanding debt at a rate of 10.5% per annum from date of the demand as well as all incurred
legal fees.

The Letter of Demand must briefly inform the debtor who the letter is from and what the nature of the claim is as well
as the exact amount claimed. The Debtor is then allowed, as per the STSMA a period of 14 days in which he or she
can respond to either make full payment of the claimed amount, alternatively the debtor is usually given the opportunity
to enter into a payment arrangement.

The Letter of Demand may be sent either by registered mail, served by the Sheriff of the Court or delivered by hand,

alternatively also sent via email. It is of utmost importance that an acceptance of receipt of the Letter of Demand is
received.
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2. Summons

Should the debtor not respond in the time period afforded, as per the letter of demand, the legal process is formally
instituted by means of issuing a summons on behalf of the Body Corporate against the debtor(s) (the owner(s) of the
unit in the scheme)). The summons is issued out of the Magistrate's Court in the area of jurisdiction in which the unit
or sectional scheme is situated.

Once the summons is issued it is delivered to the sheriff of the court who serves the summons on the specific unit in
the scheme, which unit also serves as the domicilium citandi et executandi (the place of summons and execution) in
terms of Rule 4 (a) to the STSMA. Once the sheriff has served the summons, either personally on the debtor(s) or by
means of affixing it to the domicilium, the debtor(s) have a period of 10 business days to defend the action. Should
the debtor(s) not defend the summons within the 10 day period, default judgment is normally applied for any time
from the 11th day on confirmation of instructions from the Body Corporate.

3. Application for Default Judgment

In the event that the debtor(s) does not defend the summons within the stipulated time period, may the Plaintiff
proceed to apply to the relevant court for a Default Judgment. Once the Clerk or Registrar of the court is in receipt of
such an application, the court file is sent to the Magistrate to consider the request for Default Judgment.

Should the Magistrate then be satisfied with the content of the Summons and Particulars of Claim and that proper
service of the documents were made on the Defendant, and in the obvious absence of the Defendant's Notice of
Intention to Defend, the Magistrate will proceed to grant the Default Judgment.

4. Judgment

Once the judgment has been granted judgment may not come under the attention of the debtor immediately, as quite
often the debtor does not reside in the unit which is in arrears, but as the judgment is valid for 30 years it allows the
Plaintiff to explore different methods of collection and further vastly impacts the creditworthiness of the debtor. The
methods of collection once the Plaintiff is in possession of a granted judgment is such as:

5. Warrant of Execution

Once judgment is obtained the Plaintiff will proceed to issue a warrant of execution against the movable property of
the debtor(s). The sheriff, after receiving the warrant, is instructed to execute the warrant at the Defendant's residential
address. Should the Defendant not reside at the said address (unit in the scheme) the Sheriff is not able to attach the
property of a tenant. It is at this point where a tracing agent is employed to establish the current residential address of
the debtor, should they reside at an address other than their unit in the sectional scheme.

With the Sheriff's first visit, the Sheriff will demand payment of the judgment amount and if the debtor is unable to

make payment, the sheriff will request that the debtor point out all the possible movable assets which may satisfy the
judgment amount. The Debtor will normally contact the Plaintiff's attorney after the Sheriff has written up all movable
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assets and then make a repayment arrangement. Should the attorney not receive such a call the sheriff is then instructed
to remove all the attached movable assets which will then be sold at a Sale in Execution.

In the event that the movable assets of the Debtor is not enough to satisfy the judgment debt, one can approach the
court to have any immovable property deemed exceptionable.

6. Section 66 Application

After the sheriff has sold the debtor's movable property, which was insufficient to cover the outstanding amount due,
an application in terms of Section 66 of the Magistrates Courts Act is brought against the debtor’s immovable property,
whereby the court is requested to declare the debtor's unit in the scheme as executable after which it may be sold at
auction to cover the arrear levies owing. This is normally a last resort measure as the debtor(s) usually make
arrangements to settle the arrear levies owing.

As mentioned above an owner of a unit, otherwise referred to as a member in a scheme, is liable to make monthly payment of
levies in proportion to their unit's participation quota (PQ) in the sectional title scheme as determined by the Trustees for the
financial year going forward. It is a reality that owners/members often do not make payment of their levies for numerous reasons
and it may often become an intensive exercise in recovering same. However, when the Body Corporate employs the services
of a skilled attorney firm such as VDM Attorneys, the experienced attorneys make the legal levy collection process as simple as
possible and attempt to recover the arrear levies as quickly as possible.

Fee Schedule

As part of our proposal for levy collections services, VDM Attorneys is pleased to offer a comprehensive and efficient approach
tailored to meet your specific needs. Our fee structure has been carefully designed to provide transparency and affordability
while ensuring the highest standard of service. Please refer to the attached fee schedule for a detailed breakdown of our costs.
We are confident that our competitive rates, combined with our proven expertise in levy collections, will offer exceptional value
and results for your organisation.

Commitment to Service and Next Steps
The VDM Attorneys team is enthusiastic and ready to begin delivering the levy collections services outlined in this proposal. We

are committed to providing professional, results-driven support and building a strong working relationship with your organisation.
We look forward to the opportunity to assist you and are keen to get started without delay.
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